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Why Thunder Bay
Thunder Bay’s Information and Communications Technologies (ICT) sector is a dynamic cluster of digital businesses 
that includes telecommunications, film, television and computer organizations. Innovation and creativity are driving 
forces of the ICT sector and Thunder Bay’s thriving industry enables collaboration and networking that have endless 
creative possibilities. The ICT sector is supported by Thunder Bay’s educated labour force, stable and collaborative 
business environment, and the telecommunications infrastructure.

Computer Software
Computer Programmers are in 
high demand in Thunder Bay. 
Confederation College recently added 
a Computer Programming program 
and the first class of alumni had a 
100% employment rate. Lakehead 
University had approximately 200 
students in their Master in Computer 
Science in 2018

Film and Television
The film and video culture in Thunder 
Bay has roots a hundred years 
deep and is currently experiencing 
a renaissance. Thunder Bay’s 
breathtaking landscapes and 
historical sites provide picture perfect 
backdrops for filming. Thunder Bay’s 
central location within Canada, close 

proximity to the US border and extensive transportation network enables easy transport of staff and equipment. 

When compared to US cities such as Minneapolis, Thunder Bay  
has 22% lower costs for digital industries, 20.8% lower R&D costs, 

and 21.8% lower costs for corporate services. 

production companies providing 
location scouting, production crews, 

casting, gear and post production.

(Source: KPMG Competitive Alternatives 2016)

15 110 100%
FILM AND TELEVISION

years of telecommunications  
service, provided by Tbaytel  

throughout Thunder Bay.

TELECOMMUNICATIONS

employment rate within 2 years of 
graduation by Lakehead University 

Computer Sciences students.
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Remote Workforce 
Technology allows people to connect 
instantly across the globe. This 
removes the location barrier and 
allows many knowledge workers to 
work outside of a specific physical 
location. Thunder Bay residents 
are supported with fibre internet 
connections available through 
TBaytel. 

Thunder Bay’s educated labour force 
is able to work locally and remotely. 
A great example is Goldcorp, who 
uses remote mining technology to 
operate trucks, scoop trams and rock 
breakers at the Musselwhite Mine, 
500km from Thunder Bay. 

Diversified Economy
Thunder Bay’s economy has been 
diversifying and adding a rapidly 
growing knowledge sector lead by 
investment and innovation in the 
information and communications 
technologies and health sciences 
sectors. Thunder Bay’s knowledge 
sector covers a diverse range of 
career paths and includes over 10% 
of Thunder Bay’s workforce.

Broadband Technology 
With 5 major national fibre optic 
cables going through Thunder Bay, 
the city is well serviced by most 
national communications companies 
as well as TBaytel, which is owned 
by the City of Thunder Bay. The 
multiple fibre trunks run through 
the city and are connected to the 
largest data centre and carrier hotel 
in Toronto, Canada. TBaytel has a 110 
year history in Thunder Bay and has 
grown to be the largest independently 
owned communications company in 
Canada. They provide the largest 4G 
network in Northern Ontario, which 
covers 300,000 square kilometers. 
TBaytel provides reliable mobility, TV 
Internet, telephone and security for 
business clients.

Location/Transportation Network

kilometers from the  
Pigeon River crossing  

to the US market 

kilometers of CN Rail track 
through Canada & US

70

20,000

6th

3rd

Rail
Access to 2 major railways, 
Canadian National (CN) & 
Canadian Pacific (CP). 

Provides access across 
Canada, through the US, and 
ports on 3 coasts.

Road
300 km/186 mi to  
Interstate 35 linking to  
to the US-Mexico border.

346 km/215 mi from the  
Fort Frances/International 
Falls border crossing.

Water
Largest outbound port on the 
Great Lakes-St. Lawrence 
Seaway System.

One of Canada’s largest 
warehousing and trans-
shipment complexes.

Air
2 hour flight from  
major centres in the  
US and Canada.

Airport moves over 800,000 
passengers per year.

largest 
port in 

Canada

busiest 
airport in 
Ontario
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Cost Overview

When compared to US cities such as Minneapolis, Thunder Bay has 22% lower 
costs for digital industries, 20.8% lower R&D costs, and 21.8% lower costs 
for corporate services (such as international financial services and shared 
services centres). (Source: KPMG Competitive Alternatives 2016). 

Thunder Bay has zero development charges, affordable cost of land and 
buildings, and competitive construction costs, giving businesses superior 
opportunities for development. Thunder Bay is well serviced by TBAYTEL 
as well as national communications providers enabling worldwide 
connection at an affordable rate. 

Thunder Bay enjoys a central location within Canada, close proximity 
to the US and a well developed transportation network. This thriving 
city is surrounded by breathtaking landscapes, features a superior 
quality of life and a lower cost of living for its residents.

Low Taxes
Ontario has a combined provincial 
(11.5%) and federal (15%) corporate 
income tax rate of 26.5%, making 
Ontario’s combined general federal-
provincial CIT rate lower than the 
average of G20 countries and lower 
than the average federal plus state 
CIT rate in the United States.

Low Site and Building Costs
Thunder Bay offers extremely 
competitive land costs, construction 
costs, and zero development 
charges, making it an ideal location 
for expansion and new construction. 
Thunder Bay has a large amount of 
land zoned for new development, 
offering commercial, industrial, and 
aviation space. 

Low Healthcare Costs
One area in which Canadian 
companies are much more 
competitive than their US 
counterparts is healthcare. Ontario 
has a universal healthcare system, 
which means that average employer 
health costs per year for companies 
based in Ontario are 1/3 of the cost  
of the US average.

Ontario Italy Germany France

26% 27%
30%

34%

Canada
Healthcare

Costs

US
Healthcare

Costs

1 3

up to 
$157 

per m2

up to 
$310 

per m2

Thunder
Bay

$0
City of

Vancouver
City of
Toronto
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fibre optic lines 
run through 

Thunder 
Bay

employer satisfaction 
rate with graduates of

Confederation 
College 

employment rate within 
2 years of graduation 

from Lakehead 
University 

94% 90% 

545,000 ft2

for manufacturing 
innovation at the 
Confederation 

College 
TEC Hub 

42,000 ft2

for business incubation 
at the Centre for 

Advanced Studies 
in Engineering 
and Sciences

Industry Leading Research 

Research & Development Institutes and private labs are supporting 
exploration across many industries in Thunder Bay. This research and 
innovation is assisting in the diversification of Thunder Bay’s economy 
and improving health care for Northern communities. These institutes 
are also securing their future development by encouraging greater 
participation of younger generations in careers based on sciences 
and math. Lakehead University was recently ranked as the top 
Canadian University for Undergraduate research in the 2018 
Research Infosource rankings.

Leading the Way in Information and  
Communication Technology 

Epica Pictures
Epica Pictures is a cinematography 
and photography company based in 
Thunder Bay. They have produced 
over 200 projects including beautiful 
videos featuring Thunder Bay and 
many of its local businesses. 

Qwantech
Qwantech is a growing software 
company in Thunder Bay. Their 
software tracks KPIs in real-time 
allowing management and staff to 
work together to meet business 
targets. They also work with clients to 
create custom software.

Health E(fx)
Health E(fx) is an American company 
with a technical office in Thunder Bay. 
They are very satisfied with the skills 
and training from the Confederation 
College Computer Programming 
Graduates.
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Incentives / Funding Programs 

Thunder Bay is committed to supporting the advancement of the information and 
communications technology industry in Northwestern Ontario. There are numerous 
incentives and funding programs for new and expanding businesses to offset costs 
and encourage research and innovation. These opportunities have been organized 
by municipal, provincial, and federal programs.

$260M
Has been invested 

through FedNor 
since 2011 

25%

Refundable 
Tax Credit 

on qualified 
labour expenses

FedNor
Focused on supporting businesses in 
the North, FedNor provides funding 
assistance for community projects as 
well as private sector initiatives. There 
is a Targeted Manufacturing Initiative 
for Northern Ontario, providing 
funding to assist manufacturers in 
Northern Ontario to increase sales, 
exports, and to create more jobs.

Northern Ontario  
Heritage Fund Corporation
The NOHFC provides financial 
assistance to businesses that are 
committed to the economic growth 
and diversification of Northern 
Ontario. NOHFC also provides 
internship programs and incentive 
programs for R&D, Apprenticeship 
Tax Credit, and wage subsidies.

SR&ED
This program encourages Canadian 
film and video production. The 
program provides eligible productions 
with a fully refundable tax credit, at 
a rate of 25% of the qualified labour 
expenditure.

50%

Funding up to 
50% on eligible 

project costs
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Knowledge Sector Labour Force

Thunder Bay has a labour force of 61,690 people. The Knowledge Sector 
has been growing and now makes up over 10% of the current labour force. 
Thunder Bay’s labour force is highly educated. 61% of adults in Thunder Bay 
posses a post-secondary education which is a higher rate than any other 
OECD country. (Source: Statistics Canada, 2016; OECD, 2016) 

Stats Canada’s 2016 Census lists over 10,775 people in Health Care, 5,365 
in Education, and 3,230 in Professional, Scientific, and Technical Services. 
Thunder Bay is committed to research and innovation which is demonstrated 
through numerous research institutes, innovation centres, and laboratories. 

Lakehead University and Confederation College are pro-active in the ongoing 
development of the skill sets needed by employees to enable ICT companies 
in Thunder Bay to maintain their competitive advantage. Lakehead University 
offers two undergraduate programs as well as a master’s program for 
students looking for a career in ICT. Confederation College offers programs for 
Computer Programmers as well as Digital Media Production, Film Production, 
Interactive Media Production, Mobile Application Development, Web 
Development, and ICT for Small Businesses. 

Talent Pool by Occupation 

61% of  
adults in  

Thunder Bay 
possess a  

post-secondary 
education which  

is a higher rate 
than any other

OECD country.

Construction
8%

Manufacturing
5%

Agriculture, FFMOG, 
& Utilities

4%

Wholesale and 
retail trade

15%

Transportation
and warehousing

6%
Finance, insurance, 
real estate, rental 

and leasing
4%

Professional, scientific 
and technical services

5%

Educational services
10%

Health care 
and social 
assistance

18%

Information, 
culture and 
recreation

5%

Accommodation 
and food services

8%

Other services
(except public 
administration)

4%

Public administration
6%

Business, building 
and other support services

2%

Post-Secondary  
ICT Sector Programs

History In  
Film And Television

TEC Hub at  
Confederation 

Collage.

100 
year

10

$18m



Thunder Bay Community Economic  
Development Commission (CEDC)

PO Box 800  
Suite 201,  

34 Cumberland Street North  
Thunder Bay, Ontario, Canada   

P7C 5K4 

Tel: (807) 625-3960  
Toll Free: 1-800-668-9360 (North America)  

Fax: (807) 623-3962 

Email:  develop@thunderbay.ca  
Website: www.ThunderBayCEDC.ca

For assistance please contact the  
Senior Development Officer  
by phone: (807) 625-3960.

Thunder Bay CEDC 
Thunder Bay’s CEDC Team is here to support 
you while you start, or expand your business 
in Thunder Bay. Our dedicated Development 
Officers are local experts that can connect 
you with other leaders to learn more about the 
business environment in Thunder Bay. We also 
assist with: discussing opportunities or available 
sites, collection of statistics, financial or legal 
options, booking site visits, providing referrals, 
and acting as a liaison.


